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This user manual was created on 11th October 2021
All testings and verifications were completed between 08th October to 11th October, 2021.
All the features and functionalities are working as per the manual testing report.

Critical Information Summary
Society Manage System is created as a part of project provided to the students who are
currently doing their bachelor’s degree in ATMC Federation Sydney. It was completed by a
team of 4 students. Total of 5 sprint was completed and the work was supervised by the
supervisors and feedback was received weekly.

Society Management System is a web application that allows the society including the
administration of the society and the tenants to centralize the data in a single platform. The
system has two different portals to log in to i.e., admin portal and tenant portal.
Admin portal allows the admin of the society to perform following key functionalities:
1.

Maintain conversation with the tenant through messaging system.

2.
Create, update, delete any expense of the society and down the expense data in excel
sheet.
3.
Create, update, and delete any event of the society. Also, system allows to down the
events data in excel format and search for a specific event.
4.

Create a visitor and search for any specific visitor. Also. Download visitors’ data.

5.

Create a tenant and search for any specific tenant.

6.

Create a visitor and download employee data and employee report.

7.

Create, update, and delete a society.

8.

Create, update, and delete a tower.

9.

Create, update, and delete a flat.

10.

Login to the system and log out from the system.

Alongside, the tenant portal allows the following key functionality.
1.

Maintain conversation with the admin through messaging app.

2.

Make a complain and get updates about the complains.

3.

Update the details.

4.

Get updates about the expense of the society and view when the bills are due.

5.

Get updates about the upcoming event of the society.

To get full access to the features of the webapp, one must be signed up in the main system. Only
authorized person can sign up to the system. Also, only admin of the society gets access to the
admin portal and the features attached to it. Admin can approve complains, make updates, post
events, and work on with the key functionalities.

User Instructions
Home Screen

Home screen is the starting point of our application. During the installation, this page is
recognized by “index.html” file name. This file can be updated according to the requirements of
the management team to incorporate fresh news, information, notices, events, etc.

From the home screen, the user can navigate to different websites as they require.

Admin can login by clicking on the button “Admin Login” and Tenant can login using the button
‘Tenant Login”

Login System

To access any features of the web app, the user must login first. Admins and Tenants have been
provided different login portals to avoid confusion.

Login to the admin portal
After clicking on ‘Admin Login” button, you be redirected to a page where you need to enter
login details.
Enter the username and correct password.
If the username and password is correct, you will be redirected to the main admin portal.
If the password is incorrect, you will get an error message. If that happens, get back to the main
page and follow the steps again and re-enter correct details.

Login to the tenant portal
After clicking on ‘Tenant Login” button, you be redirected to a page where you need to enter
login details.
Enter the username and correct password.
If the username and password is correct, you will be redirected to the main tenant portal.

If the password is incorrect, you will get an error message. If that happens, get back to the main
page and follow the steps again and re-enter correct details.

Admin – Society Management System

The Admin Portal is the heart of operation. Using the easy navigation bar, you can track the
society’s expenses, view and edit upcoming events, keep track of expenses in the society,
review tenants and their guests, as well as add new units for lease or remove them from the
market, once the tenant is approved.

Let us review some of the actions available for you!

Keeping track of Expenses

Click on the “Expenses” tab to get a overview of all your past and upcoming expenses.

You can also click the green “Create” Button to create a new expense. Make sure to log the
paperwork for accounting department!

Visitors Management System

The Visitors Management Tab helps you keep track of all incoming and outgoing people such
as guests and maintenance staff. In this way, unwelcome visitors can get greatly reduced as well
as tracebacks in case of emergencies are made super easy through the check-in system which
can also be installed at the entry gate to the society.

Look after all the Events

The Events tab provides you with easy way to keep track of all upcoming events and be
prepared.

Alongside being a helpful addition to managing various events across the year, the Events tab
provides you with special alerts for upcoming events within 15 days.

Tenant Management

The Tenant Management Tab Makes it easy to look at existing tenants and keep track of their
payment statuses.

To update rent payment or other details, such as relocation, the Admin can simply click the
“Update” tab.

If there is a new tenant, it is simply just a few clicks to add the tenant to the database. Just click
the “Create” button and fill in any information needed.

Easy Complaint System

Using the integrated chat system, Admins can easily contact the Tenants and vice versa, thus
cutting down times on complaint forms, as well as trying to contact the tenant at the best time
possible. Now, everything can be done just by the app.

Tenants can also use this feature on their Mobile App.

Society Management

Using the Society Management Tab, Administrator can keep track of society population,
Towers within the society and flats, and keep track of free leases. This makes it just one click
easy to find out new tenants and contact the management.
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